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BUSINESS CASE

Our client is a large American multinational corporation
involved in marketing and distributing food products to
restaurants, healthcare, educational facilities and many other
sectors. They had a recent Cyber/Ransomware attack which
harmed their systems so they needed a solution to recover
their business after the attack. As part of our Services
offering, NYGCI partnered to provide accurate and efficient
recovery of their system, data and applications.

SOLUTION PROPOSED

We have proposed customer to leverage Dell EMC for Cyber
Vault/Recovery/Air Gap Solution for recovering business from
cyber/ransomware attacks.

Before beginning the implementation, a 4-day Proof of Concept
(POC) was conducted by our team, followed by a 3-day testing
phase on the real environment in order to ensure the success of
the project and customer's satisfaction. This approach helped us
reach the level of data protection required with no additional
hardware/software costs.

CHALLENGES

« Major security breach that led to the cyberattack

 Having their data not protected against any type of attack

. |dentification & segregation of applications/platforms to save
the copy into the vault

SOLUTION BENEFITS

« Cyber Vault solution protects customers from potentially
devastating attack/ransomware

« Immutable clean backups using this solution provide an
additional defense against data and revenue loss while also
minimizing costly downtime.

CUSTOMER SATISFACTION

"Thankful for NYGCI team who provided professional support to
recover our data after the attack to save our business and offered a
great solution to protect us in the future". VP of Operations
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